Sargent Electrical Services Ltd. 2017

My Auto-Trail Customer Account walkthrough.

Welcome to My Auto-Trail

If you already have an account please use the Login button top right.
If you don't have an account please use the Register button to sign up.

T

Use the Customer Menu top left to access your Account or Vehicle de-

tails. Use the Tracking item to purchase a tracking subscription. i/ b \ﬁ____—‘_'___‘
. = =
Click the My Auto-Trail text top. ik to this page. /f
- ¥ e J

My Auto-Trail Register a New Account

Register as a Customer

tocreateaMY. Jick the

Register as a Dealer

Enter your details, read and agree to the terms & conditions of use.

Create a new My Auto-Trail account.

This Registration process must be completed by the end user.
To create anew My Auto-Trail account please complete this form. The Email address you provide will be used when you Login to the My Auto-Trail web site.

Please ensure you use a suitable secure email account which you have sole access to.

New Account Details

Email  johnsmith@homenetworkcouk Password

Confirmpassword ~ sssesssss

Address Details

Tile Address3
FirstName  John Town/City  Leeds
Sumame  Smith County  WestYorkshire
HouseNoorName 12 PostCode  LS589D)
Address1  Bankside HomePhoneNo 0123456789
Address 2 MobilePhoneNo 0123456789
Alert Details

MobileNoFor Alerts 0123456789 Email For Alerts  johnsmith@homenetwork.co.uk

Terms & Conditions
. . it ol Services Uimited in conpunction wi Trail VR Limited.

h b

i add
| Auto-Trail VRL

ter levels
Imited, Auto-Tral V R Limit i i diagnosticand

analysis purposes and to provide help and assistance.

3 ; » ot . » y solice.

Iaccept the terms and conditions ]
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Sargent Electrical Services Ltd. 2017

Activate the account.

Help&Info

Info.

An email has been sent to your registered email address. You need to click the ‘activate your account’ link within this
email before you can use My Auto-Trail.

Click the ‘My Auto-Trail’ link top left to return to the home page then click login top right.

Welcome to My Auto-Trail

If you already have an account please use the Login button top right.
If you don't have an account please use the Register button to sign up.

Use the Customer Menu top left to access your Account or Vehicle de- - - o s
tails. Use the Tracking item to pur(hqse a tracking subscription.

Click the My Auto-Trail text top.Jef

Vehice

Tracking cor e to My Auto-Trail
If you a,._’f‘l’f‘.m_. - —..acr bunt please use the Login button top right.
If vou don’t have an acc- unt please use the Register button to sign up. =
X T
Use the Customer Menu top left to access your Account or Vehicle de- and - - o

tails. Use the Tracking item to purchase a tracking subscription.

You can return to the Customer menu at any time from any screen.
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The Accounts screen let you view or edit your account details.

My Auto-Trail Help&Info

Account Details

johns
ail  johnsmith@homenetwork couk

©2017 - My Auto-Trail

Click the Edit button to edit details. Click the Save Changes button to save any changes.

My Auto-Trail  Customer  Help&lnfo

Hello johnsmith@homenet

Edit your My Auto-Trail Account Details

DateCreated  06/10/201700:00:00 TownorCity  Leeds
Te e County  West Yorkshire
FirstName Jonn PostCode  15589D)
Surname Swith HomePhone 0120456709
HouseNumberor Name 12 MobilePhons 0123456769
StrestAddress1 | Bankside Mobile Nofor Alerts 0123456789
Streat Address 2 Emailfor Alerts johnsmith@homeneturkco.uk

Stret Address 3

©2017 - My Auto-Trail

Click the Vehicles menu item to view vehicle information.

MyAuto-Trail ~ Customer  Help&Info

Vehicles
This is a complete list of any vehicles associated with your My Auto-Trail Account.
Buid Number BrandName  ModelRangs ModolName  ModelYear  DatoofPurchase
T o Ao Tl Apache Apache 700 2018 102017

If no vehicle is listed please contact your dealer who will be able link your new vehicle to your
account.
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On the vehicles screen, click the Details button to view vehicle details.

2017

Vehicles
This is a complete list of any vehicles associated with your My Auto-Trail Account.
Build Number Brand Name Model Range Model Name Model Year Date of Purchase
@ Remote Access 185011 Auto-Trall Apache Apache 700 2018 01/10/2017

Click the Locate button to show the vehicle location.

MyAuto-Trail  Customer  Help&info

Vehicle Details

Selected Service Dealer for vehicle.

185011
ialNo  862462037026266

1318
o he 700
Mo
Date of 01/10/2017 00:00:00
e Auto-Trail VRLtd lcouk

01472571000
ales@auto-trailco.

Click the motorhome icon to show the latest data from the vehicle.

My Auto-Trail  Cus

Map Key g poen

GPS Point Fix

Lincolnshire [

Wolds

Loatt 10 Oponsiroettap

Please note that the vehicle communicates every 6 hours so the location is at the time / date

shown.

On the vehicles screen, click the Alerts button to view vehicle details.

Vehicles
This is a complete list of any vehicles associated with your My Auto-Trail Account.
Build Number Brand Name Model Range Model Name Meodel Year Date of Purchase
185011 Auto-Trail Apache Apache 700 2018 01/10/2017
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On the Alerts screen you can set and enable several alerts. These are; Vehicle battery voltage low,
Leisure battery voltage low, Frost warning and Frost warning when water is still in either tank.

Vehicle Remote Alerts

Click the Load button to load the alerts, then click on an alert to set it. Select the number of emails
and / or text (SMS) messages you would like per day, and on alerts with a temperature option set
the trigger temperature.

Alert Settings

etal e
[Emaits Off v|[sMs off v][o°C V]

Use the top Alarm / Alert item to enable or disable all alerts, then click the save button to save the
settings.

My Auto-Trail

Alerts settings saved successful Iy

Customer Login Screens v3.docx Page 5 of 12 9/10/2017



Sargent Electrical Services Ltd.

2017

On the vehicles screen, click the Remote Access button to go to the remote control screen.

Vehicles

Build Number

(2

185011

This is a complete list of any vehicles associated with your My Auto-Trail Account.

Brand Name Model Range Model Name

Auto-Trail Apache Apache 700 2018

Model Year

Date of Purchase

01/10/2017

Click the Locate button to locate your vehicle (this works in the same way as the locate feature

discussed above).

My Auto-Trail  Customer

Help&nfo

Vehicle Remote Control

Build Num!

ModelName: ~ Apac!

5011

he
he700

v i
ﬁ
Locate Levels History

'
%/

Update

R

Dealer

Click the Levels button to view vehicle system levels.
Click the Download button to contact your vehicle and request the current levels.

My Auto-Trail

Vehicle Remote Levels

I“I‘i,

Download

Current Mains AC Input Current:

Current Sofar Input Current:

The system confirms that data has been loaded.

My Auto-Trail
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Information is show on a series of bar gauges.

Vehicle Remote Levels
.
—
Download
Ini20ee) Int :11.8°C =) [ Ext:10°C (=EL S [ Fiumidiny %] Humidity :56% L e
L E— | »
Fresh :0% :Full (Fresh :100% il Waste :100% Fall
{Selected Pattery ~20A] [Selecizd Batinry 20K
T—— q e ———
Whains 204 Solar :0.6A Saifar 04|
— -— L —
Mains supply not connected. Solar is charging Leisure Battery

Click the History button to show historical data for your vehicle. Here there are 3 steps;

My Auto-Trail ~ Customer  Help&Info

Vehicle History Graphs

2 full

Download Create

Leisure Battery History Vehicle Battery History

Fresh Water History Waste Water History

Int Temp History Ext Temp History

V|

| |
Click the download button to download the data, then click the date button to select a data range.

My Auto-Trail  Customer

Help&nfo coukt

Today o August 2017 September 2017 October 2017 °
Yesterday
Last 7 Days

Last Week (Mo-Su) 1 2| 3| 4] 5 1 2 1|2} -3 4 5 6
27 22 20 & 24 25 26 2728 29 3 e Create

Vehicle Battery History

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa

[Apply || clear |[ cancel

Fresh Water History Waste Water History

Int Temp History Ext Temp History

V|

Select the required data range then click Apply. Finally click the Create button to create the charts.
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You can ‘pinch’ on a touchscreen or use a mouse to zoom in if required.

My Auto-Trail

Create

Vehicle Battery History

Leisure Battery History
PINCH THE CHART TO ZOOM IN

PINCH THE CHART TO ZOOM IN

Fresh Water History

Int Temp History

PINCH THE CHART TO ZOOM IN

2017 - My Auto-Trail

2017

Click the Update button to connect to your vehicle ready to use the remote control buttons (Power,
Tank Heaters [when fitted], Interior lights, Awning light and Dimmer controlled interior lights).

My Auto-Trail  Customer

Help &Info

Vehicle Remote Control

Power

After the update is completed the buttons change to show the current status of the vehicle (in this

example the Power is on and the Interior lights are on).

My Auto-Trail  Customer

Help &Info

Vehicle Remote Control

Q P Al |
o a g g g O
Locate History Dealer Update Power
~ q ~—~
g = /1\
71\ 2 )
Tank Heat Interior Awning Dim

Click the buttons to turn the required item on or off. A blue ‘lit’ button indicates on.
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To add Tracking to your account select the Tracking menu item.

con e to My Auto-Trail

Ifyoua.,. - emmne ACCUNE please use the Login button top right.
If you don't have an acce .nt please use the Register button to sign up.

Use the Customer Menu top left to access your Account or Vehicle de-
tails. Use the Tracking item to purchase a tracking subscription.

Sargent Tracking

Sargent Tracking is built in to all 2018 Auto Trail Apache Tracker and Frontier models.

The unit is Thatcham Category 6 approved, provides European coverage and is ready for use, all you need to do is
purchase a tracking subscription by clicking the link below.

The tracker may reduce your annual insurance premiums and provides extra peace of mind for just £95 per year.

Further Information

Operation
The Sargent Tracking devi L it i s fgnition key. When the
armed.

Event of a Theft

i alarm. Youwill
informed o
Contact

toTrail TheMy

Auto-Tral i 7doys aweek
Precautions

Most of your details are entered automatically. Fill in the missing information, read the further
information and then click Create Account.

My Auto-Trail

Create Tracking Account

FirstName John DateofBirth 196703721
Sumame  Smith Phone Number 444 0123456789

Address1 Bankide MobileNumber  +44 0123456789

Address2 Accept evening cals from the monitoring station m
PostCods 1556901 Accept daytime calls from the monitoring sation m
ity Leeds

Rogion  West Yorkshire
Further Information

Operation

The Sargent Tracki i i it i it henth

Eventofa Theft

alarm. Youwill

informed of

Contact

to Trail TheMy
7 daysawesk.

Precautions

event.

removalof the lost key.
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2017

Review your details, edit or add extra contact numbers, then click the Purchase button to purchase

a subscription.

My Auto-Trail ~ Customer  Help&info

Tracking Account Details

Personal Details

Date Of Birth  21/03/1967

G Edit Dels

Vehicles

Subscription Ends

toour paymentsite.
Contacts
Note Phone Accept Day Calls
NoNote +44123456789 True
BuildNo. Make
185011 Auto-Trail

Further Information

I
Accopt Evening Calls
kL T
Model Year
Apache 700 2018

Operation
The Sargent The tracker Whenthe
arme is disarmed.
Event of a Theft
i atheft event. false alarm. Youwill
informed of pr
Contact
Auto Trail customer TheMy
9187, 7 days aweelc

Precautions

the battery rafault event. battery for

removalof the st key.

Choose the subscription contract length, available options are 1 (£95), 2 (£190) or 3 years (£285).

My Auto-Trail ~ Customer  Help&info

Confirm Payment Details

Vehicle Details

Build Number 185011
o Trail

he
Apache 700

2018
se  01/10/2017 00:00:00

PhoneNumber 123456789

FirstName John
Surname Smith
Emai johnsmith@homenetwork.couk

Ifyou recelve an error: “The Emailield is not a valid e-mail address.” check that you have no spaces before or after the email address.

Select Length of contract.

ContractLength  [1Vear

Addressline1 12

Addressline2  Bankside
TownorCity  Leads

Postcode  15589D)

Proceed through the Sargent checkout, choosing your preferred payment method.

SARéENT

sargentelectri

Subscription
To pay
£95.00

Order description: Sargent Tracking - 1 Year

How do you want to pay?

P Paywith Paypal »

Poppol Foster. Sofer.
Creote o Paypal accoune

VISA Visa >

VISA Visa Debit >

VISA Visa Electron >

f— >

>

<c

Your payment s secured by SEGR | pay’
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When the checkout process is complete you are returned to the screen shown below. Click the
Complete Subscription button to activate the subscription.

MyAuto-Trail ~ Customer  Help&Info

Payment Success

Thank you for purchasing a subscription to My Auto-Trail Tracker!
To enable your subscription right away, just press the ‘Complete Subscription’ button.

If vou wish to subscribe later, just press the return button. You will be able to begin your subscription at any time by visiting the Tracking page.

 Complete Subscription

©2017 - My Auto-Trail

Subscription activated.

My Auto-Trail ¢ Help & info

Subscription Success

Your subscription has been activated

A Reum

My Auto-Trail Help&info

Tracking Account Details

toour payment ste.

Personal Details Contacts
Note Phone Accept Day Calls Accept Evening Calls
Home Phone +44123456789 Tre e
Janes Motile 1440128456769 True Te
Vehicles
“ubscription Ends. BuildNo. Make Model Vear

m G 1072018 185011 Auto-Trail Apache 700 2018

Further Information

Operation
Thetracker s armed Whenthe

‘The Sargent your.

Eventof a Theft
Youwil

Ifa genuine theft i

informed of

Contact

# 00U M ©® 4 T 4 £ @ o= 5]
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Click the Certificate button to download a subscription certificate if required by your insurance.

My Auto-Trail ~ Customer Help & info

Subscription Overview

Vehicle Details Subscription Details
Make  Auto-Trail SubscriptionStarted  06/10/2017
Model  Apache 700 P

Days Remaining 364

o M| 9 84 Q9 € H o= 15}

Here is an example of the certificate.

B ThatchamCertficatepdt X +

- o
o S —_ . % Qo -

Thatcham *
SARGENT

Thatetam Seewrity Cortifieation
This certificate certifies that
John Smith

Has a Subscription for Thatcham Security
for Vehicle

e

Policy Start _06/10/2017 Policy End _05/10/2018

Thatcham Approval Number: TQA581 Policy Number: STN000769988

‘Approved Thatcham Supplier: Sargent Electrical Services Ltd -
9 Tokensp . Hull Road, Beverley HU17 0TB

Unit 3
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